Welcome in Le Montarrouye,
your pyrenean home.
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You're here!
We hope you had a pleasant journey and that this booklet provides all
the information you need for a comfortable stay.

Find our recommendations for activities and great local spots on our
website, www.location-montarrouye.fr,
or by scanning the QR code below.
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Discover the riches around you
and enjoy a wonderful stay!



PRACTICAL INFORMATIONS

Check-in: 17/h00 Theapartment is ready; you can make
yourself at home. Enjoy our welcome
products, carefully selected to introduce you
to the region’s artisans.

Check-out : 1TThOO Please mind to read our departure procedure
through your booking platform or within this
very booklet.

Arrival procedure

The apartment is located in the Quartier des Deux Ponts, at the
entrance of Bagneéres-de-Bigorre if you drove through the A64
motorway (exits 13 or 14).

You can park directly at the Halles.aux.Grains.car.park (Place du Foirail).
Located 200m from the apartment, this car park is free at all times;
however, please keep in mind the parking ban on Saturday mornings
when the weekly market takes place there.

A little further away, about 500m far, you will find the Carrefour Market
supermarket. Its large car park is free and also has a gas station.

Upon arrival, you can collect your set of two keys from the leekbeox
located on the gate. You will receive the code on the day of your arrival.
Once inside the entrance hall, the last door on the right leads to the
apartment.

You are welcome to use the building’s entrance hall to store your hiking
boots, bicycles, and other outdoor gear.

Please make sure to always lock the gate leading to the street.



Useful numbers

Do you have a question about your reservation? Are you unsure about
any piece of information present in this welcome guide? Your hosts are
available to answer your questions and assist you throughout your stay
at Le Montarrouye.

Contact us via the messaging systems on your booking platforms
(Airbnb and Booking) or directly by phone and WhatsApp.

Anna:+33(0) 621118701 Raphaél : +33(0) 6 3222 27 40

If you have any comments or suggestions, you can also contact us by
email at this address :

alrsolins@gmail.com

Here are a few more useful numbers in case you need them:

Tourist Office 0562955071
N’Py, skiinfo 08 202087 07

Bagneéres City Hall 05 62 9508 05
Pharmacy Deux Ponts 05 62 95 20 33
Bagnéres Hospital 0562914111

Police 17
Fire department 18
Emergencies 15



SETTLING IN

Upon your arrival at the apartment, everything is ready for you—all you
need to do is unpack.

You will find all the necessary supplies for your comfort in the kitchen,
bathrooms, and toilet.

Please smoke only.on.the terrace; the interior of the apartment is
strictly non-smoking.

The electricity meter is located in the area just outside the kitchen, and
the water heater is in the toilet in the same area. The ventilation system
(VMC) runs on an automatic schedule and is not controlled by switches.

The radiators are Wi-Fi-controlled via a thermostat. If you would like to
adjust.the temperature to your liking, please contact us.

In the cupboard to the left of the kitchen oven, you will find:
Araclette machine and its accessories

Booster seats for children (ages 6 to 36 months - 15kg max.)
Kitchen cleaning products (sprays)

Full user manuals for certain appliances

Equipment and appliances

In these pages, you will find infographics to guide you in using several
appliances in the apartment.

Television (Samsung Smart TV)

Coffee machine (Delonghi Magnifica S)
Induction cooktop (Signature STI4FLEX2)
Multifunction oven (Brandt BOC8000X)
Dishwasher (Brandt BDJ424DB)

You can find these documents online using the model numbers.



Television

The television is a Smart TV running the Samsung TV Plus system. It
offers hundreds of entertainment channels, as well as unlimited access

to the Netflix catalog.
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© Voice control

Press and hold while
you speak

@ Colour

Additional options for
colour and brightness
settings

Direction pad

Volume (Vol)

Slide the button up or
down to adjust the volume

Channel (Ch)

Operates the same way as
the volume button

- Streaming apps



Coffee machine

The coffee machine on the countertop uses coffee beans; please use
only-beans for this machine.

If you prefer ground coffee, other coffee makers (drip and French press)
are available in the kitchen.

The machine cleans itself automatically; please ensure the designated
container is always in place, under the spouts to catch the hot water
from this cycle.

Bl

B1 - Various indicator B5 - Rinsing/Descaling

lights, descriptions on the
next page.

B2 - Turn on or off /
Heating indicator light
B3 - For 1 espresso

B4 - For 2 espressos

Bé6 - Coffee quantity
(from min. to max.; do not
select ground coffee)

B7 - Steam nozzle

B8 - For 1 americano

B9 - For 2 americanos



“SIGNIFICATION DES VOYANTS”

BLINKING

INDICATOR POSSIBLE CAUSE SOLUTION
Not enough water in Fill the water tank and/or insert it
. it the watertank. correctly until you hear it click
TS into place.
BLINKING
5 The watertank is not Push to insert the tank and hear
. properly inserted. it click into place.
. The coffee ground Empty the coffee ground
' - . container is full. container and the draining rack,
bt wash them and insert them again.
BLINKING
The coffee ground Take out the draining rack and
= container has not been | jnsert the coffee ground container.
inserted after cleaning.
X y The coffee grind is too Run the coffee dispensing cycle
o &j o O A < | thin : the coffee comes | again and turn the adjustment
S e T T e out too slowly, or does knob clockwise to setting 7 while
! 1 not come out at all. the grinder is running.
' Repeat with one additional
BLINKING setting if the problem persists.
: Indicates that the Run the descaling program
7 ' I':'; machine needs descaling.| as soon as possible.
d :i
BLINKING
e i o You have used too much | Select a milder flavor and then
L“-j e A coffee. request a fresh brew.
BLINKING
The coffee beans Fill the coffee beans container.
et container is empty.
= iy




Induction cooktop

The cooktop control panel operates using touch controls. Use the pad
of your finger rather than the tip; you will hear a «<beep» each time the
button detects a touch.

In this order, press the On button (1), then select the cooking zone you
wish to use (4) and select the power level using the slider (5).

A safety indicator light {) H indicates hot surfaces.

2 3 1. Cooking spot 1400/1500W max.
2. Cooking spot 2400/2600W max.
5 3. Cooking spot 1800/2000W max.

4. Cooking spot 1800/2000W max.
5. Cooking spot 3000/3600W max.
4 6. Glass plate

7. Control pannel

1. On/Off button

2. Timer button

3. Booster button

R R RRERL L 4. Cooking zone selection button
5. Power/Timer touch slider

6. Lock button

7. Flexible zones button
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Multifunction oven

Turn knob K1 to select the cooking programs.
Turn knob K2 to set the temperature.
Press Start to begin cooking.

Turn knob K1 to set the cooking time (9 hours by default).
Press Start again to confirm.

During cooking, press Stop/Pause once to pause; press twice to turn off
the oven.

K1 (Programs) Timer Start K2 (Temperature)
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Clock Pause/Stop
Dishwasher

The dishwasher is ready for use upon your arrival. If you are staying for
an extended period and need to refill products such as salt and rinse aid,
you can find them behind the recycling bin under the sink.

4 9
1- Delayed start 4 - Half-load indicator 7 - Program selection
2 - Remaining time 5 - Products indicators 8 - Operation indicator

3 - Half-load 6 - Program indicator 9 - On/ Off button



HOUSE RULES

To ensure everyone enjoys their stay to the fullest, please take a
moment to review the guidelines outlined in this section.

These rules are intended to ensure your comfort, preserve the quality of
the premises, and show respect for neighbors and future guests.

We thank you in advance for your understanding and cooperation.

Quiet hours

Between 11 p.m. and 7 a.m., please keep the volume down and ensure
a quiet environment for other building residents and neighbors. Parties
are not allowed in the accommodation.

Guests headcount

The maximum capacity of the accommodation is 6 persons, regardless
of age. It is mandatory to adhere to the number of occupants specified
at the time of your reservation. If you wish to add one or more people
to your stay, please notify us so that the booking can be edited
accordingly.

Non-smoking accomodation

For guests who wish to smoke, the terrace is available, and an ashtray is
kept in the kitchen. We ask that you respect the strictly non-smoking
policy inside the accommodation.

Pets

If your pet is accompanying you during your stay, please do not leave
it alone in the apartment while you are out, and do not allow it into
the bedrooms. You may be held liable for any damage resulting from a
failure to follow these rules.



LOCAL RECOMMENDATIONS

Looking to discover the local cuisine? We have selected two
establishments for each time of the day.

Lunch time

Mac-Mahon, 6 rue des Pyrenees La Table du Cing, 5 route de Toulouse

Creative cuisine and weekend brunch Seasonal bistronomic cuisine

Coffee break

Le Troquet de Jeane, 1rue Just|n Daleas CheZ Octave, 1rue Em|||en Frossard

Vintage café open all hours Cycling café, bike workshop, and shop
Going for adrink

Les Compagnons, 2 place Ramond LExcuse, 16 places des Thermes
Local craft brewery Beer and tapas bar

Local cuisine for dinner

La Téte en Friche, 16 rue des Thermes La Courte Echelle, 2 rue d'Alsace-Lorraine
Local flavors through short supply chains ~ Traditional French cuisine



LOCAL RECOMMENDATIONS

You will find below is a list of shops close to the accommodation that are

useful for everyday needs.

BioCoop

Carrefour Market
Butcher’s shop

Théo Bakery
Tobacconist / Newsagent
Pharmacy

Pizzeria Pizz’Erika

Activities and leisure

9bis place du Foirail

26 Av. Geruzet

20 rue du Général de Gaulle
71 rue du Général de Gaulle
41bis rue du Général de Gaulle
34 place du Foirail

51 bis rue du Général de Gaulle

Discover activity ideas on our website: hiking trails, sports, cultural
visits, creative workshops, relaxation...

In the living room bookcase, you will find the Toukist,Officeinformation
sheet, as well as numerous flyers and brochures.

Spa Aquensis
Swimming pool
Casino Tranchant
Cinema Maintenon
Library Simone Veil

Stadium Cazenave

5 rue du Pont d’Arras
Place du Foirail

Place des Thermes
Rue Alfred Roland

4 rue Alsace-Lorraine

2 place Dr. Charles Lacoste



END OF STAY

Departure procedure

Your stay is already coming to an end...

We hope you enjoyed your time in Bagnéres and at Le Montarrouye.
Before you leave, please follow these few guidelines.

The cleaning fee is included in the price of your stay; however, we ask
that you leave the accommodation in a reasonably clean condition.

Please empty.the dishwasher and put away any dishes you used during
your stay.

If you used the espresso machine, please emptythe coffee.grounds
container.

Please takeyourtrash.doewn,to the bins in the entrance hall.

The yellow bin is for all packaging (dispose of loose/unbagged).

The green bin is for all other waste (dispose of in bags).

Glass should be taken to the neighborhood collection point behind the
Halle aux Grains on Place du Foirail, 200m from the apartment.

We would greatly appreciate that you leave no food in the fridge and no
waste in the apartment upon your departure.

A vacuum cleaner and a mop are available in the cabinet on the kitchen
landing. Cleaning products can be found under the sink in the toilet on
the same landing.

Please return your set of keys to the lockbox and scramble.the code.

Feel free to contact us if you have any questions before leaving.



Wishing you a most pleasant stay.
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